Dear Friends,
As we reflect back on 2016, we will always recall a year filled with
significant progress, as well as a year of powerful loss. While this
contrast is sometimes difficult to reconcile, we know that both
are true. We began the year working on a comprehensive
Strategic Plan to establish our vision and strategy for the
continued growth and development of our programs and services. As the end
of the year approached, we all experienced a tragedy of the greatest
magnitude for individuals committed to the safety, growth and wellbeing of
children and youth, along with the subsequent closure of one of our programs.
As a result, our resolve to focus on the quality and integrity of our services in
order to fulfill our mission has been strengthened.
As George Bernard Shaw said, “Progress is impossible without change, and
those who cannot change their minds cannot change anything.” We all know
that change is inevitable, and that meaningful change involves looking inward
as well as outward; looking inward to reflect and assess, and looking outward to
implement and demonstrate our success. As we embark on the coming year, we
have been strengthened as a team and are embracing our strengths and needs
as an agency to continue our ongoing commitment to the work we do.
As we share Wordsworth’s 2016 Annual Report with you, we hope you discover
in its pages a glimpse of what keeps us all going here at Wordsworth. The
children, families and communities we serve and the employees who dedicate
themselves to changing lives ARE Wordsworth and will continue to live out our
mission. We invite you to reach out to us to learn more about our work.
Sincerely,

Linda Williams

Executive Director of Education

Andrew Gross

Executive Director of
Community Based Services

Dear Friends,
I have been associated with Wordsworth for close to
50 years as a student in the school, a member of the
Board of Directors, and most recently, as Chairman of
the Board. During this half a century I have experienced
and witnessed many changes in the organization. We
have grown, we have shrunk and we have grown again.
We have had good years. We have had bad years. We
have had our share of challenges and an abundance
of success. During all of it I have never wavered in my
commitment and connection to Wordsworth.
I would like to say that I am unique, but I am not. As I
walk the halls of our schools and our program offices, I
meet staff members who have been at the agency for
decades. While no one has been here long enough to
remember me as a student, there are certainly a few
who come close. I also meet newer employees who are
just as dedicated and bring energy and perspective
that makes us a better place. Best of all, I meet
students and clients who rely on us and know that we
believe in them.
While we have lost a resident, a program, and a
number of incredible staff members in the last
year, we have not lost who we are. We are a strong
organization that cares about children. As Chairman
of the Board, I am incredibly proud of who we are.
Sincerely,

Thomas V. Johnson

Chairman of the Board of Directors

Wordsworth envisions a

future where all children

are part of strong, healthy
families and communities.

W

ordsworth is a private,
nonprofit organization
that provides a continuum of
education, behavioral health,
and child welfare services to
children, adolescents, and
families.

F

ounded in 1952 as
The Matthews School,
Wordsworth originally
served students with reading
disabilities. The name and
scope of services changed
in 1970 and the organization
has grown from serving 20
students to serving close to
5,000 children, youth and
families each year. Wordsworth
provides caring and professional
services in a variety of settings,
and continues to grow and
introduce new programming to
meet the changing needs of the
community.

T

he mission of Wordsworth is to
provide education, behavioral
health and child welfare services
to children and youth who are
experiencing emotional, behavioral
and academic challenges so that
they are empowered to reach their
potential and lead productive,
fulfilling lives. Since 1952,
Wordsworth’s continuum of services
has strengthened individuals, families
and communities.
Wordsworth’s primary goal is to strengthen
families and help children overcome
emotional, behavioral and academic
challenges. Services are:
• Trauma-Informed
• Individualized
• Strengths Based
• Outcomes and Data Focused
• Culturally Competent
• Team Driven

ACUTE
SERVICES

Hope Springs &
Hope Springs West
W

ordsworth’s Acute Partial Hospitalization
Highlights from 2016 include:
Program “Hope Springs at Wordsworth”
• Adding a second site – Hope
is a multi-disciplinary, time-limited, intensive
Springs West which opened
psychiatric treatment program, which provides
in October in the Mill Creek
a range of therapeutic activities to help children
section of West Philadelphia.
ages 5-13 stay with their families, as well as
• Launching a family
minimize the need for placement in more
engagement series.
restrictive environments, such as inpatient or
residential settings. Through a trauma informed • Partnering with the Mural Arts
Program to bring hands-on fine
approach, the goal is to identify problems
art experience to the program
preventing a child from functioning successfully
participants.
in school, home, and the community, address
these problems, and assist in transitioning the
• Restructuring program
children back into their daily lives. Providing
leadership to provide better
day treatment services five days a week, Hope
support to direct service staff.
Springs promotes stabilization of mental health
symptoms, encourages appropriate behavior within a supportive psychosocial and
educational setting, and provides the opportunity for children to function to the
best of their ability.

Hope Springs successfully
treated 503 children
between the ages of 5-13
in 2016,
450 in Hope Springs
and 53 in Hope Springs
West (operational for 2
months)

Approved Private School
T

he Wordsworth Approved Private School (APS) is a state-licensed
APS serving students, ages 5 through 21, who experience behavioral,
emotional and academic challenges in a traditional classroom setting.
Wordsworth Academy offers a holistic approach with small class size and an
array of specialized support services that enhance the learning experience
and help students produce positive outcomes. Students are referred by local
school districts and receive special education instruction and related services
identified in their Individualized Education Program (IEP). Extended school
year (ESY) is offered to eligible students during the summer months.
Wordsworth APS is funded by the Pennsylvania Department of Education and
local school districts that refer students to the program.

Wordsworth APS educated 209 students in 2016.
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SPIRIT

ordsworth’s SPIRIT program is a is a statelicensed Private Academic School that
educates students ages 7 through 21 who have
intellectual disabilities, developmental delays,
emotional challenges, behavioral difficulties,
and autism spectrum disorders. Wordsworth
provides state-of-the-art special education
methods, therapy, adaptive equipment and
materials, technology, and other interventions to
address individual student needs. SPIRIT receives
referrals from Philadelphia, Berks, Bucks, Chester,
Delaware and Montgomery counties.
The SPIRIT Program educated 100 students in 2016.

Highlights for APS & SPIRIT for 2016
include:

Wordsworth gave
us the opportunity to
see that our son can &
will have some levels
of independence, our
family is excited for
Kareem’s future. We see
brightness for him thanks
to Wordsworth SPIRIT
program.
-Mr. & Mrs. Bellamy,
Proud parents of
Kareem Bellamy

• Installation of security cameras across the
campus to increase student and staff safety.
• Enhanced music education by creating a
student choral group.
• Designed mural dedicated to the memory of
former Board Chair, Elliott Braverman.
• Expanded vocational opportunities to the
Middle School student population.
• Student and staff participation in the “100
Mile Club” initiative to support student and
staff wellness.
• Implemented “Mind Up” and “Super Flex”
curriculums for grades K-8. This researchedbased curriculum uses the latest information
about the brain to “dramatically improve
behavior and learning, help focus attention,
build resilience to stress, improve selfregulation and develop a positive mindset.”
• Full implementation of finger scanning to
improve accuracy of student attendance and
nutrition data.
• Implemented instruction on a state of the art
four pallet silk screening press for the
Industrial Technology program.
• Selected High School students participated
in a panel discussion on LGBT issues at the
National Association of Multicultural
Education.
• Received the campus’s fourth No Place For
Hate banner from the Anti-Defamation
League.
• Celebrated the graduation of 21 students
from the Wordsworth education programs.

CHILD WELFARE AND
PREVENTION SERVICES
T

Community Umbrella Agencies

he Wordsworth CUAs engage and support families and communities in raising safe,
healthy and productive children through a strong network of resources, supports and
services that strengthen individual, family and community protective factors in order
to reduce child abuse and neglect. Wordsworth provides these services in two regions
in Philadelphia: CUA Region 5 serves the 35th and 39th Police Districts encompassing
much of North Central Philadelphia from the Allegheny West community up through
Logan/Olney. CUA Region 10 serves the 16th and 19th Police Districts encompassing
much of West Philadelphia including Overbrook, Parkside, Mantua, and Powelton. The
Wordsworth CUAs provide single case management, community engagement and family
strengthening services.

CUA Region 5 served 1,147 families/2,182 children in 2016.
CUA Region 10 served 797 families/1,444 children in 2016.

Highlights from the year include:
• Moving 338 families to successful case closure in CUA 5
• Moving 269 families to successful case closure in CUA 10
• Implementing the evidenced based Positive Parenting Program (Triple P) in CUA 10.
• Hosting 25 Parent Cafes in CUA 5 and 24 in CUA 10, supporting 600+ parents.
• Engaging more than 3,800 community members through events and activities.
• Hosting 9 Community Advisory Board meetings in CUA 5 and 10 in CUA 10.
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Out of School Time Programs

ordsworth’s OST Programs provide
children in grades K-8 with after school
and summer programming designed to
promote academic, social, and physical growth
and development. Programs offer a range of
activities including homework help/tutoring,
art, music, sports/physical activity, field trips,
and civic/community enrichment activities.
Wordsworth’s OST Programs served 314 children
in 2016 at George Childs Elementary, Andrew
Morrison Elementary, and the West Philadelphia
Achievement Charter School.

Highlights from the year include:

• Successful completion of the
Philadelphia Out-of-School Time
Literacy Initiative (POSTLI) Free Library
of Philadelphia Read By 4th campaign
during the 2016 school year at Morrison.
• A riveting Black History Month Award
show at WPACES where students dressed
up as their favorite African American
heroes.
• A magical Winter Holiday Festival for
all three program sites.
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Family First Services

ordsworth’s Family First Services (formerly known as Community Placement
Services) provides children who have been removed from their homes due
to safety concerns with safe, caring families that meet their physical, educational,
emotional and social needs. General Resource Family Care offers a temporary outof-home placement for children and adolescents in a safe, stable and nurturing
environment. Specialized Behavioral Health (SBH) Resource Home Care offers safe,
caring families for children exhibiting more serious behavioral and/or emotional needs.
Both General and SBH Level Resource Home Care are funded by the Philadelphia
Department of Human Services through subcontracts with the 10 Community Umbrella
Agencies throughout the city.
In 2016 Family First Services served 349 children/adolescents, primarily through CUA
Subcontracts.

Community Residential Rehabilitation/
Host Home (CRR/HH)

T

he CRR/Host Home program
provides community based
residential services to children
and adolescents with significant
behavioral health issues that
are unable to live with their own
families or caregivers. This program
is an alternative to more restrictive
residential placement, as youth in
the program participate in services
while living with specially trained
“host home” families in community
settings. Program staff and Host
Home caregivers work with the
youth and their families to support
the youth’s safe return to their own
families and communities as quickly
as possible. CRR/HH is funded by
Behavioral Health Managed Care
Organizations such as Community
Behavioral Health.

In 2016 Wordsworth CRR/Host Home
program served 6 children/adolescents/
families.

Highlights from the year include:
• Saying goodbye to the last of the children
that were part of the DHS traditional General
Foster Care homes, all of whom were adopted,
three by their grandmother and one by an aunt.
• Celebrating numerous adoptions of children
who were in Wordsworth resource homes
through various Community Umbrella
Agencies.
• Watching many children in out-of-home
placement enjoy school and family trips out
of state due to Pennsylvania’s new Reasonable
and Prudent Parent Standard, which gives
resource parents increased ability to support
healthy pro-social development of the children
placed in their homes by allowing them to
enroll children in activities, participate in
events, and take part in family vacations,
among other things.
• Enjoying another fabulous Resource Parent
Appreciation Dinner in the spring and
Holiday party in December with the entire
Family First community.

Behavioral Health Services
Family Based Mental
Health Services

F

amily Based Mental Health Services is an
intensive, team delivered service consisting
of family therapy, case management, and family
support services delivered to the family in
their own home. The goal of the program is to
prevent out-of-home placement of children and
adolescents with serious emotional issues by
helping families develop more effective strategies
for meeting the behavioral and emotional needs
of its members. Services include in-home family
and individual therapy, family education and
skill building, case management and resource
development, and 24/7 crisis intervention services.
Wordsworth has family based teams that specialize
in providing services to families impacted by
trauma, families that are managing ongoing
medical issues, and Spanish speaking families.

...my experience
has opened my eyes
not only to what we
deserve as a family
seeking help but what I
wish we had all along,
because I truly believe
we would have been
able to conquer the
issues long ago if we
did. For the first time
ever, I felt like I was
on a team instead of
fighting this alone.
-parent of a young
man in Family Based
services

Family Based Mental Health Services provided
services for 152 children/families in 2016.

Behavioral Health Rehabilitation Services

T

he Behavioral Health Rehabilitation Service Program (BHRS), commonly
known as “wraparound,” provides behavioral health treatment and services
to children with emotional and behavioral health issues in home, school and
community settings. The goal is to help the child/adolescent successfully manage
their behaviors and emotions by providing individual supports and treatment in
the settings where they need it the most. Additionally, parents/guardians, teachers
and other adults in the child’s life receive guidance to help them identify and
implement strategies to help the child achieve their individual goals. The range
of services includes individual therapy, one-on-one behavioral support, behavioral
consultation, and family therapy.

BHRS provided services for 192 children and their families in 2016.

T

School Therapeutic Services

he School Therapeutic Services Program (STS) provides mental health treatment
in the school setting. Both master’s level and bachelor’s level staff work with
children individually and in groups. This service provides treatment at three levels
of care including individual therapy, one-on-one behavioral support and behavioral
consultation.

STS provided services for 177 children in 2016 at six schools in Philadelphia.
(Universal Alcorn Charter School, Universal Alcorn Middle Years Academy, Universal
Bluford Charter School, Universal Daroff Charter School, Morton McMichael
School and Stephen Girard Elementary School)
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MST-PSB Program

ordsworth’s Multi-Systemic Treatment program for youth with problem sexual
behavior (MST-PSB) is an evidenced based program focused on working with
youth who have been involved in
problem sexual behavior. MST–PSB Highlights from the year for include:
is an intensive 5 to 7 month home- • Added a Deputy Executive Director of
based family therapy program
Community Based Services to oversee
that seeks to create change in the
Behavioral Health Programs.
youth’s life direction by working
• Expanded Family Based Program from 7
through the parents.
to 9 teams, adding a second Bilingual
Team and sixth Trauma Specialized Team.
MST-PSB served 32 youth in 2016.
• Successful transition of leadership in Family
Based to a new Program Director.
• Increased staff retention rate in Family Based
with only one staff resignation from April to
December.
• Increase in staff promotions in BHRS with
open positions being filled with internal
candidates.
• Expanded STS program with the addition of
another site at Morton McMichael
Elementary School.
• Successful discharge of 8 children from STS.
• Reduction in length of stay in MST-PSB to
170 days (target is 220).
• Successful discharge of 75% of participating
families in MST-PSB.

IN 2016,
WORDSWORTH...
operated with
a budget of
$77,880,000

employed 817
staff members,
in 3 departments
and 13 distinct
program areas

provided services
for more than
5,600 children,
youth, and families

Wordsworth’s 2016
Highlights

I

ncreasing number of
children, youth and
families supported by
the agency by more
than 1,000.

J

oining the Greater Philadelphia Chamber of
Commerce and having the opportunity to
engage with business leaders from a variety of
sectors in the region.

E

njoying a Night at Citizens Bank Park
with hundreds of employees, friends,
and families, complete with a Wordsworth
representative throwing out the first pitch.

C

I

B

J

elebrating the
21 Wordsworth
students who graduated
from our high schools.

roadening and
diversifying the
agency’s Board of
Directors with the
nomination of two
new Board members.

I

ncreasing departmental
leadership with the addition
of a Deputy Director for each
department.

ncreasing the number of physical locations
from three to four with the opening of Hope
Springs West in October, in the Mill Creek
Section of Philadelphia.

oining the Alliance for Strong Families and
Communities and having the opportunity
to connect with like-minded individuals and
organizations from across the country.

P

resenting the “All
Star Award” to one
direct service employee
and the “Sanctuary
Award” to another from
each program.

Breakdown

of

Funders
Commonwealth of Pennsylvania
$7,767,000
City of Philadelphia - DHS
$41,803,000
School District of Philadelphia
$5,111,000
Community Behavioral Health
$15,479,000
Other Local School Districts in PA
$3,499,000
Other Fees & Grants
$3,109,000
Other Revenues & Support
$1,112,000

Revenue & Expenses

2016 Revenue

2016 Expenses

Organizational
Advancement

General &
Administrative

Education

Community
Services

$13,192,000

$14,606,000

$14,947,000

$12,971,000

$22,301,000

$48,316,000

$12,603,000

$13,007,000

$14,175,000

$114,000

Comparing 2014, 2015 & 2016

by

$526,000

Revenue

$327,607

$71,000

$94,000

$114,000

Comparing 2014, 2015 & 2016

Total Revenue & Expenses
Revenue
Expenses

Services

Residential

BOARD OF
TRUSTEES
Gregory Davis
Tiffany Doyle
Stephen Figlin
Tom Johnson
Howard Levy
Tammy Meister
Douglas Oliver
Gerald Schatz
Jeanette Williams

When I think about the
change that I have seen in
my son, Yamad, since enrolling
in Wordsworth, I become
overwhelmed with true
amazement. In the past, Yamad
was one to be withdrawn and
become frustrated at a drop of
a hat...
...The skills bestowed upon
Yamad greatly decreased
derogative behaviors...
...Not only has Wordsworth
changed Yamad, they have
changed my family. Through the
devotion and expertise of Mr.
Emery Lawrence, Yamad has
acquired multiple skills that
are not only beneficial to his
future, he utilizes them to help
his family and neighbors.
-V. Tammy Betterson,
parent of a Wordsworth
Academy student

EXECUTIVE
MANAGEMENT
Diana Ramsay
Interim CEO

Andrew Gross

Executive Director of
Community Based Services

Linda Williams

Executive Director of
Education Services

Don Stewart

Chief Financial Officer

The Afterschool program has
helped me tremendously, the
time that the kids are enrolled in
program I am able to apply for new
jobs and maintain my current role
of employment.

Jennifer Herrmann

Interim Director of Quality

-parent of 2 children,
8 & 9 yrs old, in OST

Rick Eberharter

Director of Information Technology

Stephanie Shell

Director of Organizational Advancement

Adam Yanoff

General Counsel

Shari Adler
Debbie Albert
Philip Albright
Charles Altman
Ambler Electric
American Heritage Federal Credit
Union
Howard Asher
Rebecca Ashworth
Bailey Brand Consulting
Michael Berkowitz
Aileen Birmingham
Robert Blake
Stanton Braid
Elliott Braverman
Victor Broyan

Joseph DeCato
Delaware Valley Children’s Charity
Diversified Refrigeration Inc
Leonard Dubin
Richard Eberharter
Brian Edmonds
G. Eric Faddis
Louisa Fanslau
Stephen Figlin
Edward Fitzgerald
Fluidics, Inc
Galman Group
The Garbose Family Foundation
Marsha Gash
Harriet Spivak Goldberg
Harry Goldberg

Thank You to our
2016 Donors
Bucks County Water & Sewer
Authority
Teresa Cahill
Edward Campanella
Capital Solutions, Inc.
Eric Cardinali
Child Development Foundation
Citizen’s Bank
Hazel Clark
Conley Fleming LLP
Conner Strong & Buckelew
Sidney Cramer
The Crefeld School
Meyer Daniels

Vicki Goldberg
Barbara Green
Denis Guimond
Merna and Joe Guttentag
Gwynedd Mercy University
Handled with Care
Hans and Dolores Levy Foundation
Pamela Hansen
Prince R Harden
Leslie Heffernen
Herbert Hodges
Interstate Fleet Services
Iron Stone Strategic Capital Partners
Stanley Jaskiewicz

Jackie Jerrehian
Thomas V. Johnson
Loree Jones
Paula Kadel
James Kline
Jonas Kosik
La Salle University School of Nursing
Debra Lacks
Nettie Lee
Howard M Levy
Richard Levy
Carrie Lewis
Stefanie Lucas
Angela Lynch
M&T Bank
Pauline Marshall
Marlin Community Enrichment Guild
Mary, Mother of the Redeemer
Catholic Church and School
Eric Matzkin
Robin McNernar
Tammy Meister
Dennis Miller
Momo’s Treehouse
Sekea Murray
Emma Needleman
Rise Newman
NFP
Park Plaza
Pennsylvania Steel
Phillies Charities
Philadelphia 76ers
Play and Learn
Jack Porter
Cornelius Radan
Mark J. Raschiatore
Susan Ring
David Robbins
Marcia Ellen Robinson

Roscommon International
Rotary Club of Blue Bell
Steven Sabel
Gerald Schatz
Schmerling Financial Group
Diane Schueler
Nancy Segal
Frank Seidman
Tiara Seymore
Susan Shell
Stephanie Shell and Brian Doherty
Richard Shur
The Silvi Group Companies
Recilla Simmons
Lois Smith
Elaine Spear
Gabriel Spector
Spector, Gadon & Rosen, P.C.
Chris Spinieo
Staffing Plus
Arthur Steiger
Donald Stewart
Sysco Philadelphia
Richard Target
Temple University School of Public
Health
Tompkins VIST Bank
Vanguard Group
Jerry Vigdor
Sylvia Voynow
W.B. Mason
Waste Management
Cammeo Watson
Penny Weiner
Les Weiser
Danielle Weiss
William Goldman Foundation
Linda Williams

Help us bring change. We invite you to

partner with us with a gift of any size. Your support
will allow Wordsworth to remain strong and
responsive so we can in turn strengthen the lives of
the children, families and communities.
The Wordsworth Office of Advancement is able
to help you structure giving that affords maximum
tax effect for your gifts – both short-term and longterm.

Please contact:

Stephanie Shell
Director of Organizational Advancement
(215)643-5400, ext. 4024
sshell@wordsworth.org

Change is the law
of life. And those who
look only to the past or
present are certain to
miss the future.
-John F. Kennedy

2016

www.wordsworth.org
215-643-5400
800-769-0088

Fort Washington

The Falls Center

2101 Pennsylvania Avenue
Fort Washington, PA 19034

3300 Henry Avenue
Philadelphia, PA 19129

Ford Road

3905 Ford Road
Philadelphia, PA 19131

